Froedtert Health
Community Memorial Hospital Fact Sheet

Location

Froedtert Health Community Memorial Hospital is located
in Menomonee Falls, one mile south of Main Street
(Hwy. 74) at W180 N8085 Town Hall Road

Menomonee Falls, WI 53051

Phone
262.251.1000

Website (www.communitymemorial.com)

Learn about Community Memorial Hospital programs and
services; find reliable, timely information on hundreds of
medical conditions; take our online health assessments;
learn about career opportunities at Froedtert Health and
apply online; visit our Baby Gallery; order special gifts from
our Timeless Treasures online gift shop; and take virtual
tours of many areas of the hospital.

General Information

Community Memorial Hospital, founded by the citizens of
the community it serves, opened its doors on July 1, 1964.
The hospital is accredited by The Joint Commission.
Community Memorial Hospital enhances and improves
the quality of life in Waukesha, Washington, Milwaukee
and Ozaukee counties by combining next-generation
technology with personalized care.

Mission

To improve the quality of life and meet the comprehensive
needs of the community by providing high-quality, safe,
cost-effective health services. Our exceptional staff, volunteers

Hospital

? FroedtertHEALTH

Community Memorial

and dedicated medical staff work collaboratively to serve our
patients with compassionate, dignified and state-of-the-art care.

Our Core Values

The fundamental, enduring principles of the
organization include:

* Safety

* Quality Services

* Value Orientation

» Community Responsiveness

* Personal Attention and Care

* Trust and Respect

Community Memorial Hospital embraces the philosophy
of “Securing Customer Loyalty Through Relationship-
Centered Care.”

Medical Services

Community Memorial supports over 49 medical specialties,
including the following clinical areas:

* Heart and Vascular Center

* Women’s Health Center

+ Birthing Center & Newborn Special Care Unit
» Cancer Care Center

» 24-Hour Emergency Services

» Surgery Services

» Musculoskeletal Services

* Mental Health Center

» Regional Sleep Disorders Center

* Rehab and Sports Medicine Center

* Critical Care Services




2010 Statistics
Medical Staff, Staff and Volunteers

Medical Staff 657
Total Staff 1,432

Professional Nurses 401
Volunteers 320
Volunteer Hours 73,642

Other Measures

Meals Served 397,734
Visits to Outreach Clinic 2,409
Hours Provided to the Community
(Education, Screenings, etc.) 14,914
Value Added to the Community
Uncompensated Care $1,365,144
Medicare/Medicaid/GAMP
(Difference between cost of care and
government reimbursement) $24,348,515
Community Benefit Programs *
(Health screenings, community and
student education, in-kind donations) $3,913,782
Total $29,627,441

Related Entities:

» Community Memorial Foundation

« Community Outpatient Health Services
« Community Outreach Health Clinic

* Horizon Ventures, Ltd.

Affiliations

» Froedtert Health

* Rogers Memorial Hospital

* American Hospital Association

» Wisconsin Hospital Association

» Voluntary Hospitals of America, Inc.

Strategic Alliances

Community Memorial Hospital is a member of Froedtert
Health, a regional health system which also includes
Froedtert Hospital, Milwaukee; St. Joseph’s Hospital,
West Bend; and Froedtert Health Medical Group, with
clinic locations throughout Waukesha and Washington
Counties. Joining the capabilities of an academic
medical center affiliated with the Medical College of
Wisconsin, two community hospitals and primary care
and multi-specialty care clinics, Froedtert Health delivers
highly coordinated, cost-effective health care to residents
of southeastern Wisconsin and beyond.

Community Memorial Hospital works closely with the
clinics of Froedtert Health Medical Group, as well as other
affiliated clinics such as Community Memorial Medical
Commons.

Horizon Home Care & Hospice, Inc.
Vanguard Health Services, Inc.
Home Care Medical, Inc.
LindenGrove, Inc.

The Treehouse Child Care Center

Menomonee Falls Ambulatory Surgery Center
is a cooperative venture of:

* Froedtert Health

» Advanced Healthcare

Medical College of Wisconsin physicians provide a
variety of advanced specialty services for patients of
Community Memorial Hospital.

Vital Statistics

Staffed Beds

Patient Admissions

Births

Emergency Visits
Cardiology Procedures
Cancer Center Procedures
Surgeries

Medical Imaging Tests
Laboratory Procedures
Pharmacy Prescriptions

2010* 2009 2008
202 202 202
9,845 9,954 9,719
976 963 893
19,596 19,953 19,875
5,840 5,806 6,630
22,060 21,052 20,855
9,988 9,562 9,838
56,830 56,370 54,550
537,563 545,840 544,904
1,656,242* 1,533,558" 760,134

* Beginning in 2009, statistics are reported for the fiscal year, July 1 through June 30.
* Prior to 2009, only outpatient volume was listed. Combined inpatient and outpatient volumes are now reported.
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